
1 | P a g e

SERVSAFE WORKPLACE PRESENTS
FREE SEXUAL HARASSMENT PREVENTION WEBINARS FOR RESTAURANT AND HOSPITALITY EMPLOYEES

FAQS

How will the webinars be facilitated?

The webinar will be hosted by a live facilitator who will introduce the key topics and conduct interactive
polls throughout. The webinar will last approximately 60 minutes (one hour).

How can I register for the webinars?

Visit our registration page at https://www.servsafe.com/freewebinar, select a month (June, July,
August), select a date and time that work best for your schedule, and complete the registration
information.  Each month’s listing includes both restaurant- and hospitality-specific webinars; please pay
attention to that when choosing your preferred date.

What are the technical requirements to view the webinars?

ON-24, which hosts the webinars, requires participants to have Adobe Flash Player enabled.  In addition,
participants must have Javascript and Cookies enabled to access the webinar. Complete technical
requirements including supported browsers and minimum Internet connections can be found here:
https://event.on24.com/view/help/sysreq.html#hardware_and_OS
Will I get credit for taking this webinar?

We are not offering any CEUs (continuing education credits) for participating in this webinar.

Will I get a certificate at the end of this webinar to show my employer?

There is no certificate associated with the free webinars.

Is this training program available for purchase?

In the fall, ServSafe Workplace will offer this training for purchase and/or licensing in an online course
format, with versions for restaurant and hospitality employees and managers. That training will be
available in English and Spanish.

Can I register my entire team?

You can share the registration link with your team, but each employee will need to register individually.

Will this webinar be available for on-demand viewing later?

Because the webinar is being repeated so many times, we will not be making it available for later on-
demand viewing.
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Can I register for more than one webinar?

Yes, you may register for more than one webinar, but the content will be the same for each
presentation.

Will this webinar be available in Spanish?

While the webinar will not be offered in Spanish, the online training program—which will be available in
in Fall 2018—will be offered in both English and Spanish.

Can I register for both the restaurant and hospitality versions of the webinar?

While you could register for both versions, it is not necessary to do so. While the examples and
scenarios presented in the webinar are industry-specific, the information presented is the same.

Is the webinar content universal or U.S. specific?

The Sexual Harassment Prevention training program was developed was developed with U.S. laws in
mind. While the product development team did not look at any specific international laws, the content
is based on sexual harassment prevention best practices.


