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FACILITY SERVICES

SMI Facility Services
A full-service professional cleaning company providing turn-key
and targeted services throughout the Southwest.




e We will honor God in all that we do

e We will treat customers, partners and
employees with dignity and respect

e We will build strong relationships
e We will embrace change
e We will be humble

e We will strive to be good environmental
stewards

e Partner with our clients, suppliers, and associates in
providing the finest services available.

e To exceed honesty in every aspect of our business and
to maintain the integrity we have earned in our
community.

e To ensure that our employees are well cared for and that
they also will share the benefits of their hard work.

e To stay current with new technologies and methods in

our industry.

Our Values
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Our team provides the highest level of service
available in the commercial cleaning arena today.
We provide our customers with state of the art
technologies, the most up-to-date equipment and the
convenience of online reporting. Multi-tiered
inspections are provided to proactively resolve any
potential issues. All employees attend extensive
training to become proficient in their trade. For your
peace of mind, SMI employees must pass a rigorous
background check.

e Over 25 years in the industry

e SMI Cleaning Academy Trained Staff / 7 Modules

e HIPPA Certified Training

e Medical Trained In Accordance With J.C.A.H.O
Standards

e Management BSCAI CBSE/RBSM Certified

e 7-Step Transition Process for flawless startups

e Compliant Occupational Safety Health Administration
Standards

e Chemical and Equipment Use Proficiency

e Safety and Security Rules

e Environmentally Responsible

Experts In

Facllity Services
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SMI Facility Services is the only building service
contractor in New Mexico with CBSE (Certified
Building Service Executive) and RBSM (Registered
Building Service Manager) certifications.

The quality of our management staff is unsurpassed,;
upper-management has earned certification through

the Building Service and Contractors Association
International (BSCAI). Since 1992 SMI Facility
Services has been a certified minority-owned
company. Employing over 300 employees and

providing janitorial services in the Southwest for over

25 years.

We are active members of the community and have

obtained a sustained A+ rating with the Better
Business Bureau (BBB).

Our Affiliations:

Building Service Contractors International
Association

National Service Alliance

Facility Management Association of New
Mexico

ISSA Cleaning Management Institute

AICHC

We care for your building as if it were our
own.
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We specialize in multi-building portfolios, proudly managing over 6 million square feet of office

building space for our owners and our real estate community; rest assured, you and your valued
clients are in the best of hands. We consistently meet the high standards you expect.

e Only authorized and trained employees are
assigned to your property

e All techs go through an extensive criminal
background check

e Drug testing
e Employment reference check

e Uniformed and badged at all times

Our 25+ years of experience has helped us
understand how to properly maintain your facility. We
will customize a program that takes into account your
needs and your budget. As a full-service company,
we can often save our building owners and property
managers’ money by managing their portfolio and
bundling additional services.

e Day Porter Services
e Carpet Cleaning
e Partition Cleaning

e Upholstery Cleaning

e Touch Point Cleaning

e Hardwood Floor Maintenance
e Grounds Maintenance

e Construction Clean-up
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When we think of schools, we consider the learning
environment, academic curriculum, staff, and civic
engagement. However, a clean, healthy environment is also
just as important to learning.

SMl is the leader in providing a flawlessly clean school. Your
students are protected from iliness, allergies, and infectious
diseases by our dedicated team of professionals.




e

SMI Facility Services has provided service to educational environments for over 16 years. We
understand the complexities and the adaptability needed in servicing these facilities in order to
provide an effective and healthy environment for students and faculty. It is not enough for us to
provide a cookie cutter system of service. We constantly review our training, tailoring our services
to suit the needs of each learning environment; ensuring our capabilities are specifically suited to
each school.

SMI is committed to being environmentally responsible, we insist on the use of products and
process that reduce water waste and are environmentally safe. We use CRI certified vacuums
with HEPA filtration. Our low moisture carpet cleaning processes are CRI certified (Carpet and
Rug Institute) as well. Our hard floor care processes are low VOC and floors are often stripped
using dry stripping processes eliminating the use of harsh chemicals and their disposal.

Our service techs use microfiber cloths and mops that are reusable and eliminate the release of
allergens and dust particles. These processes reduce the impact our services have on the
buildings Indoor Air Quality (IAQ)
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OUR COMMITMENT TO THE HEALTHY ENVIRONMENTS OF YOUR PATIENTS

SMI Facility Services is the leader in “Cleaning for Health” with perfect scores for our clinics,
hospitals, and medical offices. You can relax in the knowledge that your patient’s and your staff’s
health is protected. Our technicians are trained in cross-contamination, Blood Borne Pathogen
training, use of SDS sheets, HIPPA training. Our entire staff is committed to supporting your
compliance with the Joint Commission on Accreditation of Healthcare Organizations, JACHO.

Medical

Clinics

Hospitals

Surgery Centers
Terminal cleaning
Urgent Care centers
Medical offices

Dental and optical centers

www.smihome.com



DO YOU NEED A SPECIALIST?

Along with the importance of providing a
clean, disinfected environment, it is also
crucial to have technicians that are
professionally trained. SMI has certified
medical cleaning technicians. We are
committed to providing a clean facility and a
healthy environment.

www.smihome.com
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INDUSTRIAL AND
MANUFACTURING ENVIRONMENTS

Routine cleaning is insufficient for most industrial
facilities; the regular run of the mill cleaning just

doesn’t get the job done. In industrial settings, ® PrOd UCtion PlantS
chemicals, manufacturing equipment, oil, grease and o Man UfaCtU ri ng

other debris items in the environment may create a L b + .
serious mess that usually requires a different service e Laboratories

approach. At SMI we adapt and develop service o WarehOuse
modules that are tailored to the specific needs of your
manufacturing plant or production site. By site
adaptation, we mean that we adjust to work shifts,
production and assembly constraints to tailor service
schedules and timelines to be effective but not
obstructive to your production goals and timelines.
Our responsive supervisors and management teams
conduct regular meetings with production and or plant
managers to adjust our services to site needs as they
occur.
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INSPECTION OF OUR SERVICES

Our experience has taught us that in the
manufacturing environment we need to be an
additional set of eyes for our customer through
constant site inspections. We help keep your
production floors clean and free of obvious debris.
We not only monitor our service, but we also look for
areas where we can improve or adjust our services.
As in all of our service models we know it's important
to monitor the effectiveness of the service we provide,
our Quality Control Program utilizes Cleantelligent to
clearly grade and trend the effectiveness of our
service at all times. Our managers and supervisors
are required to conduct cleaning inspections and

input them electronically. With Cleantelligent® we can

track service performance, trends, and vulnerabilities.
The information is available to you, the customer in
order to monitor our program and service.

TRAINING AND
REGULATIONS

It's important to know that the
cleaning techs in your facility
have been properly trained.

Our techs are trained in Safety
and OSHA requirements; SMI
has developed specific training
geared to services within the
manufacturing environment.
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We are proud members of the following prestigious
organizations:

ST

FACILITY SERVICES
5015 Prospect Ave. NE Albuquerque,

New Mexico 87110
Phone: 505-888-5130
Fax: 505-888-5158
www.smihome.com
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